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Ҿү҃ҬҴҥҝҥҲ҃үҜ҃ҴҥүҜҥң ҄ӥҴҥҴҌ҃ҴҥҿҧҲҠқҳ҃҉Ҵқ ҬҴҤҬқҳҜҬқҺқӁқңҭҴҩҶҙҤҴҧҳҤ
ҾҠҹӆүҙӋҴҞҧ҉ҴқҙҴ҉ҩҶҌҴ҃ҴҥӁқ҃Ҵҥ҃ӋҴҭқҖҗӋҴҿҭқӤ҉ӁҭӥҬһ҉҄ҸӇқҾҝӅқҥҲҖҳҜ

ҌӋҴқҴҏ҉Ҵқ ҌӋҴқҴҏ҉ҴқҠҶҾҪҫ ҌӋҴқҴҏ҃ Ҵҥ ҌӋҴқҴҏ҃ ҴҥҠҶҾҪҫ ҿҧҲ ҾҌҷӆҤҩҌҴҏ

҃ҴҥҾ҄ҷҤқҞҧ҉ҴқҩҶҾ҆ҥҴҲҭӨ
ҊҴ҃҉ҴқҝҥҲҊӋҴ

Ҿҥҹү҉ҌҳҤ     ҊҥҺ҉ҪҶҥҩҳҔқӨ

қҳ҃ҩҶҾ̓ҥҴҲҭӨқӀҤҜҴҤҿҧҲҿҞқҾҌҷӆҤҩҌҴҏ    

Ҟһӥҙҥ҉̓ҺҕҩҺҔҶҝҥҲҾҢҙҜҳҏҌҷҥҴҤҌҹӆү҄ ү҉ҬӋҴқҳ҃҉Ҵқ̓ ҕҲ҃ҥҥң҃ Ҵҥ҃ҴҥүҺҖңҪҸ҃ҫҴ

ҙҷӆҝҥҸ҃ҫҴүҚҶ҃ҴҥҜҖҷ ңҭҴҩҶҙҤҴҧҳҤҥҴҌҢҳґҤҲҧҴ 
Ҟһӥҙҥ҉҆ҺҕҩҺҔҶӁқ҆ҕҲ҃ҥҥңҝҥҲҾңҶқҾҠҹӆүҿҗӤ҉җҳӮ҉ҜҺ҆҆ҧұ ңҥҢ.ҥҴҌқ҆ҥҶқҙҥӨ
Ҟһӥҙҥ҉҆ҺҕҩҺҔҶӁқ҆ҕҲ҃ҥҥңҝҥҲҾңҶқҾҠҹӆүҿҗӤ҉җҳӮ҉ҜҺ҆҆ҧұ  ңҥҢ. ңҭҴҬҴҥ҆Ҵң 
Ҟһӥҙҥ҉҆ҺҕҩҺҔҶӁқ҆ҕҲ҃ҥҥңҝҥҲҾңҶқҾҠҹӆүҿҗӤ҉җҳӮ҉ҜҺ҆҆ҧұ  ңҥҢ. Ҭ҃ҧқ҆ҥ
Ҟһӥҙҥ҉҆ҺҕҩҺҔҶӁқ҆ҕҲ҃ҥҥңҝҥҲҾңҶқҾҠҹӆүҿҗӤ҉җҳӮ҉ҜҺ҆҆ҧұ  ңҥҢ. ҾҌҷҤ҉ҥҴҤ
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ҝҥҲ҃ҴҪ ҃.Ҡ.ү.
Ҿҥҹӆү҉ 

ңҴҗҥҒҴқ҃Ҵҥ҃ӋҴҭқҖҥҲҖҳҜҗӋҴҿҭқӤ҉ҿҧҲ҃Ҵҥ
ҿҗӤ҉җҳӮ҉ ҄ҥ҃.ҠҧҾҥҹүқӁқҬҘҴҜҳқүҺҖңҪҸ҃ҫҴ

ӁҭӥҬһ҉҄ ҸӮқ Ҡ.Ҫ.2553
(ҧ҉ҩҳқҙҷӆ 22Қ .̓ 53)
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҆ҩҴңҭңҴҤ҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ

҃ҴҥҩҶҾ҆ҥҴҲҭӨ(ӏ) ҭңҴҤҘҸ҉  ҃ҴҥҊӋҴҿқ҃ ҿҤ҃ҿҤҲ
ү҉̓ӨҝҥҲ҃үҜ҄ү҉ҬҶӆ҉ӁҖҬҶӆ҉ҭқҸӆ҉үү҃ҾҝӅқҬӤҩқӄ   ҾҠҹӆү̓ ӥқҭҴҩӤҴңҴ
ҊҴ҃үҲӂҥҾҌҹӆүңӀҤ҉ҬҳңҠҳқҚӨ҃ҳқүҤӤҴ҉ӂҥ ҾҠҹӆү̓ ӥқҭҴҬҴҾҭҗҺҿҙӥҊҥҶ҉
ү҄҉ҬҶӆ҉ҙҷӆҾ҃ҶҖ҄ ҸӇқ(Ҿ҃ҥҷҤ҉Ҫҳ҃ҖҶӊ ҾҊҥҶҏҩ҉ҪӨҪҳ҃ҖҶӊ.2547:2)

҃ҴҥҩҶҾ҆ҥҴҲҭӨ(Ӑ) ҭңҴҤҘҸ҉Ҟҧ҉ҴқҙҷӆҿҬҖ҉҃ҴҥҿҤ҃ҿҤҲ
ү҉̓ӨҝҥҲ҃үҜ҄ү҉Ҿҥҹӆү҉үҤӤҴ҉ңҷҥҲҜҜ ңҷ҃ҴҥҪҸ҃ҫҴӁқҿҗӤҧҲү҉̓ Ө
ҝҥҲ҃үҜҿҧҲ̓ҩҴңҬҳңҠҳқҚӨ҄ү҉ү҉̓ӨҝҥҲ҃үҜҗӤҴ҉ӄ ҾҠҹӆүӁҭӥҾ҃ҶҖ
ҩ̓Ҵңҥһӥ̓ҩҴңҾ҄ӥҴӁҊӁқҾҥҹӆү҉қҳӇқ ҍҸӆ҉ҾҝӅқҝҥҲӀҤҌқӨҗӤүҭқӤҩҤ҉Ҵқ
ҿҧҲҬҘҴҜҳқүҺҖңҪҸ҃ҫҴ (Ҿү҃ҬҴҥ 5 ҝҥҲ҃ҴҪҿқҜҙӥҴҤ .҃Ҡ.ү.

Ҿҥҹӆү҉ ңҴҗҥҒҴқ҃Ҵҥ҃ӋҴҭқҖҥҲҖҳҜҗӋҴҿҭқӤ҉ҿҧҲ ҃ҴҥҿҗӤ҉җҳӇ҉҄ӥҴҥҴҌ҃Ҵҥ
Ҡҧ ҾҥҹүқӁқҬҘҴҜҳқүҺҖңҪҸ҃ҫҴ ӁҭӥҖӋҴҥ҉җӋҴҿҭқӤ҉ӁҭӥҬһ҉҄ҸӇқ Ҡ.Ҫ. 
2523 ҧ҉ҩҳқҙҷӆ 22 Қ.̓ 53)
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Ӏ҆ҥ҉ҥӤҴ҉҄ү҉
Ҟҧ҉ҴқҩҶҾ҆ҥҴҲҭӨ
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҃ҴҥҩҶҾ҆ҥҴҲҭӨ ңҷҧҳ҃ҫҕҲ҆ҧӥҴҤ҆ҧҸ҉҃ҳҜ҉ҴқҩҶҊҳҤҾҌҶ҉
ҝґҶҜҳҗҶ҃ҴҥҍҸӆ҉ҾҝӅқ҃ҥҲҜҩқ҃ҴҥҪҸ҃ҫҴҘҸ҉҄үҜ҄ ӤҴҤ҃ҴҥҝґҶҜҳҗҶ
ҬҳңҠҳқҚӨҥҲҭҩӤҴ҉ҬӤҩқҝҥҲ҃үҜҭҥҹүҭқӤҩҤ҉ҴқҗӤҴ҉ӄ (ҝҥҲҌҺң 
ҥүҖҝҥҲҾҬҥҶҒ 2527 : 58) 

ӀҖҤңҷ҄ҳӇқҗүқ҃ҴҥҖӋҴҾқҶқ҃ҴҥҩҶҾ҆ҥҴҲҭӨҖҳ҉қҷӇ
1.҃ Ҵҥ҃ӋҴҭқҖҝҳҏҭҴ

      2.҃ҴҥҾ҃ӅҜҥҩҜҥҩң҄ӥүңһҧ  ҿҧҲ҃ҴҥҩҶҾ҆ҥҴҲҭӨ҄ӥүңһҧ
      3.҃ҴҥҩҶҾ҆ҥҴҲҭӨҥҲҜҜҿқҩҙҴ҉Ҿҧҹү҃
      4.҃Ҵҥ҃ӋҴҭқҖ҆ҩҴңҾҝӅқӂҝӂҖӥ 
      5.҃ҴҥҠҳҔқҴҾ҆ӥҴӀ҆ҥ҉ҭҥҹүӀ҆ҥ҉ҥӤҴ҉ҥҲҜҜ
      6.҃ҴҥҠҳҔқҴҥҲҜҜқӋҴҥӤү҉ҭҥҹүҥҲҜҜҗӥқҿҜҜ
      7.҃Ҵҥүү҃ҿҜҜҥҲҜҜ 
      8. Ҵ҃ҥӁҌӥҥҲҜҜ 
      9. ҃ҴҥҗҶҖҗҴңҝҥҲҾңҶқҞҧҥҲҜҜ 
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҃ҴҥҩҶҾ̓ҥҴҲҭӨҾҝӅқҬӤҩқҭқҸӆ҉҄ү҉҃ҴҥҩҶҊҳҤ ҭҥҹүүҷ҃
қҳҤҭқҸӆ҉ҾҝӅқ҉ҴқҩҶҊҳҤҾҌҶ҉ҬӋҴҥҩҊ Ҿ҄ҷҤқӂҩӥӁқҾү҃ҬҴҥҝҥҲ҃үҜ҃Ҵҥ
Ҭүқ ҥҴҤҩҶҌҴ ҩҶҊҳҤ 521:ҩҶҚҷ҃ҴҥҩҶҊҳҤҙҴ҉ҠҦҗҶ҃ҥҥңҪҴҬҗҥӨҿҧҲ
Ҭҳ҉̓ңҪҴҬҗҥӨ (ҌҴҏҩҶҙҤӨҾҙҷҤңҜҺҏҝҥҲҾҬҥҶҒ 2525:1)

ӀҖҤ҃ҴҥҩҶҊҳҤҾҌҶ҉ҬӋҴҥҩҊ ҿҜӤ҉үү҃ҾҝӅқ 5 ҝҥҲҾҢҙ҆ҹү
(ҌҴҏҩҶҙҤӨҾҙҷҤңҜҺҏҝҥҲҾҬҥҶҒ 2525:48)

1) Ҵ҃ҥҬӋҴҥҩҊӀҥ҉ҾҥҷҤқ(School Survey) 

2) ҃ҴҥҩҶҾ҆ҥҴҲҭӨ҉Ҵқ(Job Analysis)  
3) ҃ҴҥҩҶҾ҆ҥҴҲҭӨҾү҃ҬҴҥ(Documentary Analysis) 
4) Ҵ҃ҥҬӋҴҥҩҊҝҥҲҌҴңҗҶ(Public Opinion Survey) ҿҧҲ 
5) Ҵ҃ҥҬӋҴҥҩҊҌҺңҌқ(Community Survey) 
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ҊҴ҃҄ӥү҆ҩҴң҄ӥҴ҉җӥқ ҄ү҉ҌҴҏҩҶҙҤӨ ҾҙҷҤңҜҺҏҝҥҲҾҬҥҶҒ 

ҙҷӆ҃ҧӤҴҩҩӤҴ ҉ҴқҩҶҾ̓ҥҴҲҭӨҾҝӅқҬӤҩқҭқҸӆ҉҄ү҉҉ҴқҩҶҊҳҤ

ҭҥҹү үҷ҃қҳҤҭқҸӆ҉ҾҝӅқ҉ҴқҩҶҊҳҤҾҌҶ҉ҬӋҴҥҩҊҝҥҲҾҢҙҭқҸӆ҉ 

ҊҸ҉ҾҭӅқҩӤҴ҃Ҵҥ҃ӋҴҭқҖӀ҆ҥ҉ҥӤҴ҉ҜҙҗӤҴ҉ӄӁқҾү҃ҬҴҥҞҧ҉Ҵқ

҃ҴҥҩҶҾ҆ҥҴҲҭӨҗӥү҉Ҿ҄ҷҤқҾҝӅқ5ҜҙҾҌӤқҾҖҷҤҩ҃ ҳҜ҃ Ҵҥ

Ҿ҄ҷҤқ҉ҴқҩҶҊҳҤ

ҊҲ҃ӋҴҭқҖӀ҆ҥ҉ҥӤҴ҉ ҭҥҹү Ҿ҄ҷҤқӁҭӥҗӤҴ҉ӂҝҊҴ҃

҉ҴқҩҶҊҳҤ ӀҖҤҬҶӮқҾҌҶ҉ӂңӤӂҖӥҬҴңҴҥҘ҃ӋҴҭқҖӁҭӥҿҗ҃җӤҴ҉

ҭҥҹүҾҝҧҷӆҤқҿҝҧ҉ӂҝҊҴ҃҉ҴқҩҶҊҳҤӂҖӥҜӥҴ҉ҾҧӅ҃қӥүҤ ҾҠҹӆүӁҭӥ

Ҿ҄ӥҴ҃ҳҜҜҥҶҜҙ҄ү҉҉ҴқҩҶҾ҆ҥҴҲҭӨ ҿҗӤүҤӤҴ҉ӂҥ҃ӅҗҴңҤҳ҉җӥү҉

҆҉ҥһҝҿҜҜ҃ҴҥҾ҄ҷҤқ҉ҴқҩҶҊҳҤҾҝӅқҭҧҳ҃Ӂқ҃ҴҥҾ҄ҷҤқ҉Ҵқ

ҩҶҾ҆ҥҴҲҭӨҾҝӅқ 5 Ҝҙ

** (ҖһӀ҆ҥ҉ҥӤҴ҉ ң.ҙҷӆӂңӤҾҝӅқӂҝҗҴңҭҧҳ҃ҩҶҌҴ҃Ҵҥ)* *
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Ӏ҆ҥ҉ҥӤҴ҉҄ү҉
Ҟҧ҉ҴқҩҶҾ҆ҥҴҲҭӨҗӤҴ҉
ҊҴ҃̓һӤңҹүҝґҶҜҳҗҶ҉Ҵқ

үҤӤҴ҉ӂҥ?
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ӂңӤңҷӀ̓ҥ҉ҥӤҴ҉ҿҧҲҥһҝҿҜҜҙҷӆҌҳҖҾҊқҾҝӅқңҴҗҥҒҴқ 
ҬҴңҴҥҘҾ҄ҷҤқӂҖӥҭҧҴҤҧҳ҃ҫҕҲҗҴңҥһҝҿҜҜ҄ү҉҉Ҵқ  

҆һӤңҹү҃ҴҥҝґҶҜҳҗҶ҉Ҵқ҆ҩҥҾ҄ҷҤқӁҭӥҾ҄ӥҴӁҊ҉ӤҴҤ ҤҹҖҭҤҺӤқ
ҿҧҲҥҳҖ҃Һң ӁҌӥ̓ӋҴҪҳҠҙӨӁҭӥҾҭңҴҲҬң҃ҳҜҞһӥӁҌӥ҉Ҵқ

Ӏ҆ҥ҉ҥӤҴ҉ҿҧҲҥһҝҿҜҜ҄ү҉
҆һӤңҹү҃ҴҥҝґҶҜҳҗҶ҉Ҵқ
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*ҬқҙқҴ
҃ҳҜ

үҚҶ҃ҴҥҜҖҷ
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ҬҴҤҬқҳҜҬқҺқӁқңҭҴҩҶҙҤҴҧҳҤ
ҊҲҩҶҾ҆ҥҴҲҭӨүҲӂҥӂҖӥҜӥҴ҉?

҃ҴҥҩҶҾ҆ҥҴҲҭӨ҉Ҵқ
job Analysis

҃ҴҥҩҶҾ҆ҥҴҲҭӨҾү҃ҬҴҥ
Document Analysis
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(1) ҃ҴҥҩҶҾ҆ҥҴҲҭӨ҉Ҵқ

҃ҴҥҩҶҾ҆ҥҴҲҭӨ҉Ҵқ(Job analysis) ҭңҴҤҘҸ҉ ҃ҥҲҜҩқ҃Ҵҥ

Ӂқ҃ҴҥҾ҃ӅҜҥҩҜҥҩң҄ӥүңһҧҾ҃ҷӆҤҩ҃ҳҜ҉Ҵқ ҭқӥҴҙҷӆ ҆ҩҴң
ҥҳҜҞҶҖҌүҜ҉Ҵқ ҌқҶҖ҄ү҉ҜҺ҆҆ҧ҆ҩҴңҥһӥ ҆ҩҴңҬҴңҴҥҘ
ҿҧҲҙҳ҃ҫҲҙҷӆҗӥү҉҃ҴҥҬӋҴҭҥҳҜ҉Ҵқ ҾҠҹӆүӁҭӥ҃Ҵҥ
ҝґҶҜҳҗҶ҉ҴққҳӇқӄ ҝҥҲҬҜҞҧҬӋҴҾҥӅҊҗҴңҾҝӥҴҭңҴҤ
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ҩҶҾ҆ҥҴҲҭӨҾҠҹӆүҝҥҳҜҝҥҺ҉҉Ҵқ

ҩҶҾ҆ҥҴҲҭӨҾҠҹӆүҠҳҔқҴҞһӥҝґҶҜҳҗҶ҉Ҵқ

҃ҴҥҩҶҾ҆ҥҴҲҭӨ҉ҴқҾҠҹӆүүҲӂҥ?(ҩҳҗҘҺҝҥҲҬ҉҆Ө)

ҩҶҾ̓ҥҴҲҭӨҾҠҹӆү҄ ҊҳҖ̓ ҩҴңҬһҏҾҬҷҤӁқ҃ ҴҥҝґҶҜҳҗҶ҉Ҵқ  

ҩҶҾ҆ҥҴҲҭӨҾҠҹӆү҃ҴҥҩҴ҉ҿҞқ҃ӋҴҧҳ҉҆қ  

ҩҶҾ҆ҥҴҲҭӨҾҠҹӆүҭҴҩҶҚҷҙҷӆҖҷҙҷӆҬҺҖӁқ҃ҴҥҝґҶҜҳҗҶ҉Ҵқ 

ҩҶҾ҆ҥҴҲҭӨҾҠҹӆүҝҥҲҾңҶқ҆ӤҴ҉Ҵқ 

ҩҶҾ҆ҥҴҲҭӨҾҠҹӆүҝҥҲҾңҶқҞҧ҃ҴҥҝґҶҜҳҗҶ҉Ҵқ 
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(2)  ҃ҴҥҩҶҾ҆ҥҴҲҭӨҾү҃ҬҴҥ
               Documentary Analysis

Ҿү҃ҬҴҥ ҭңҴҤҘҸ҉ҭҧҳ҃Ҿ҃ҕғӨ  ҩҶҚҷ҃Ҵҥ  Ҿ҉ҹӆүқӂ҄  ҿҜҜҡүҥӨң    
ҠҥҲҥҴҌ҃ҦҫҐҷ҃Ҵ ҠҥҲҥҴҌҜҳҏҏҳҗҶ  ҃Ґ  ҥҲҾҜҷҤҜ  ҄ӥүҜҳ҉҆ҳҜ  
ҝҥҲ҃ҴҪ ҭқҳ҉ҬҹүҾҩҷҤқ ңҗҶҙҷӆҝҥҲҌҺң ̓ӋҴҬҳӆ҉ ҥҲҜҜӂүҙҷ ұҧұ

җҳҩүҤӤҴ҉ҭҳҩ҄ӥү҃ҴҥҩҶҾ҆ҥҴҲҭӨҾү҃ҬҴҥ : 
ҩҶҾ҆ҥҴҲҭӨ҉ҜҝҥҲңҴҕҩҶҾ҆ҥҴҲҭӨҭҧҳ҃Ҭһҗҥ ҩҶҾ҆ҥҴҲҭӨүҳҗҥҴ҃ӋҴҧҳ҉ 
ҩҶҾ҆ҥҴҲҭӨҠҹӇқҙҷӆ ҩҶҾ҆ҥҴҲҭӨҭҧҳ҃Ҿ҃ҕғӨҗӤҴ҉ӄ ҩҶҾ҆ҥҴҲҭӨ҃ҴҥҾҧҹӆүқ
Ҿ҉ҶқҾҖҹүқҩҶҾ̓ҥҴҲҭӨ҃ҴҥҊҳҖҍҹӇүҊҳҖҊӥҴ҉ ҩҶҾ҆ҥҴҲҭӨӀ҆ҥ҉҃Ҵҥ 
ҩҶҾ҆ҥҴҲҭӨҥҲҾҜҷҤҜ ҩҶҾ̓ҥҴҲҭӨ̓ӋҴҬҳӆ҉ ҩҶҾ҆ҥҴҲҭӨҝҥҲ҃ҴҪ ҃ҴҥҜҥҶ
ҭҴҥ҉ҴқҜҺ̓̓ҧӁқҥҲҜҜҬҳҏҏҴҊӥҴ҉(Ҡқ҉.ңҭҴ³ҧҳҤ) ұҧұ
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҄ҳӮқҗүқӁқ
҃ҴҥҩҶҾ҆ҥҴҲҭӨҾү҃ҬҴҥ

-҃ ӋҴҭқҖҾҥҹӆү҉ҭҥҹүҭҳҩ҄ӥүҙҷӆҊҲҙӋҴ҃ҴҥҩҶҾ҆ҥҴҲҭӨ
-҃ ӋҴҭқҖҩҳҗҘҺҝҥҲҬ҉҆Ө/ҊҺҖңҺӤ҉ҭңҴҤ҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ
-҃ ӋҴҭқҖ҄үҜҾ҄җ҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ
-ҥҩҜҥҩңҾү҃ҬҴҥҙҷӆҾ҃ҷӆҤҩ҄ ӥү҉҃ҳҜҾҥҹӆү҉ҙҷӆҪҸ҃ҫҴ ̓ҳҖҾҧҹү҃

ҾүҴҾү҃ҬҴҥҙҷӆҾҌҹӆүҘҹүӂҖӥ ҙҷӆңҷ̓ҩҴңҬңҜһҥҕӨ 
-ҪҸ҃ҫҴ/ҩҶҾ҆ҥҴҲҭӨ җҴңҭҧҳ҃Ҿ҃ҕғӨ ҿқҩ҆ҶҖ ҙҦҫҐҷ

Ҿҙ҆қҶ҆҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ
-ҬҥҺҝҞҧ҃ҴҥҪҸ҃ҫҴ
-Ҿ҄ҷҤқҥҴҤ҉Ҵқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ    
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Ҿҥҹӆү҉үҲӂҥҙҷӆҊҲҙӋҴ҃Ҵҥ
ҩҶҾ҆ҥҴҲҭӨӂҖӥҜӥҴ҉?
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҉ҴқүҲӂҥ? ҙҷӆҊҲҙӋҴ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

Ҿү҃ҬҴҥүҲӂҥ? ҙҷӆҊҲҙӋҴ҃ҴҥҩҶҾ҆ҥҴҲҭӨ
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᷊ Ҿҧҹү҃҉Ҵқ/Ҿү҃ҬҴҥҾҋҠҴҲҙҷӆңҷҝҳҏҭҴҭҥҹүҾҝӅқ
҉Ҵқ/Ҿү҃ҬҴҥҙҷӆӂңӤҬӋҴҾҥӅҊҗҴңҗҳҩҌҷӇҩҳҖҭҥҹү҉Ҵқ
ҙҷӆҊҲҠҳҔқҴңҴҗҳӇ҉ҾҝӅқҌҹӆүҾҥҹӆү҉ҙҷӆҊҲҩҶҾ҆ҥҴҲҭӨ 

᷊ ҊҳҖҙӋҴӀ҆ҥ҉ҥӤҴ҉҉ҴқҙҷӆҊҲҩҶҾ҆ҥҴҲҭӨ ӀҖҤҊҳҖҙӋҴ
ҾҝӅқҬҴҥҜҳҏ ҿҜӤ҉үү҃ҾҝӅқ  5Ҝҙ ҙӋҴӁқ
ҧҳ҃ҫҕҲҾҖҷҤҩ҃ҳҜҙӋҴ҉ҴқҩҶҊҳҤ
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ү҉҆ӨҝҥҲ҃үҜ҄ү҉Ҿү҃ҬҴҥ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

Ҵ҃ҥҩҶҾ̓ҥҴҲҭӨҾҝӅқҬӤҩқҭқҸӆ҉҄ү҉҃ҴҥҩҶҊҳҤ (ҌҴҏҩҶҙҤӨҾҙҷҤң
ҜҺҏҝҥҲҾҬҥҶҒ.2525:1) Җҳ҉қҳӇқӁқҙҷӆқҷӇӁҭӥҞһӥҙҷӆҊҲҾ҄ҷҤқҞҧ҉Ҵқ҃Ҵҥ
ҩҶҾ҆ҥҴҲҭӨҾ҄ҷҤқү҉҆ӨҝҥҲ҃үҜ҄ү҉҉ҴқҩҶҾ҆ҥҴҲҭӨ  ӁҭӥҧӥүҗҴң
ү҉̓ӨҝҥҲ҃үҜ҄ү҉҉ҴқҩҶҊҳҤ ҍҸӆ҉ңҷҖҳ҉қҷӇ

Å   ҩ̓ҴңҾҝӅқңҴҿҧҲ̓ҩҴңҬӋҴ̓ҳҏ 

Å   ҩҳҗҘҺҝҥҲҬ҉҆Ө

Å   ҝҥҲӀҤҌқӨҙҷӆ҆ҴҖҩӤҴҊҲӂҖӥҥҳҜ 

Å   ҄үҜҾ҄җ

Å   ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴң

Å   ҙҦҫҐҷҿҧҲҭҧҳ҃Ҿ҃ҕғӨӁқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ 

Å   Ҿү҃ҬҴҥүӥҴ҉үҶ҉
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Ӏ҆ҥ҉ҥӤҴ҉҄ү҉Ҿү҃ҬҴҥ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

ҊҴ҃҃Ҵҥҙҷӆ҃ҴҥҩҶҾ҆ҥҴҲҭӨ ңҷҧҳ҃ҫҕҲ҆ҧӥҴҤ҆ҧҸ҉҃ҳҜҴ҃ҥ
ҩҶҊҳҤҖҳ҉қҳӇқ Җҳ҉қҳӇқӁқ҃ҴҥҾ҄ҷҤқӀ҆ҥ҉ҥӤҴ҉҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨҊҸ҉
Ҿ҄ҷҤқҧӥүҗҴңӀ̓ҥ҉ҥӤҴ҉҄ү҉҃ҴҥҾ҄ҷҤқ҉ҴқҩҶҊҳҤ ҍҸӆ҉ҿҜӤ҉ҾҝӅқ 5 
Ҝҙ Җҳ҉қҷӇ

Ҝҙҙҷӆ 1ҜҙқӋҴ

Ҝҙҙҷӆ 2ҿқҩ҆ҶҖҙҦҫҐҷҿҧҲ҉ҴқҩҶҾ҆ҥҴҲҭӨ/ҩҶҊҳҤ ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉

Ҝҙҙҷӆ 3ҭҧҳ҃Ҿ҃ҕғӨҿҧҲҩҶҚҷ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

Ҝҙҙҷӆ 4Ҟҧ҃ҴҥҩҶҾ҆ҥҴҲҭӨ 

Ҝҙҙҷӆ 5ҬҥҺҝҿҧҲ҄ӥүҾҬқүҿқҲ
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Ҿҙ҆қҶ҆҃ҴҥҾ҄ҷҤқ
ҥҴҤ҉Ҵқ҃Ҵҥ
ҩҶҾ҆ҥҴҲҭӨ
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҃ҴҥҾ҄ҷҤқҥҴҤ҉Ҵқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ
ҿҜҜҾҌҶ҉ҩҶҌҴ҃Ҵҥ

ңҷҬӤҩқҝҥҲ҃үҜҙҷӆҬӋҴ̓ ҳҏ  3  ҬӤҩқ  ̓ҹү

1.  ҬӤҩқҭқӥҴ 

2.  ҬӤҩқҾқҹӮүҭҴ 

3.  ҬӤҩқҾү҃ ҬҴҥүӥҴ҉үҶ҉ 



41

ҬӤҩқҭқӥҴ  ҝҥҲ҃үҜҖӥҩҤ

Å  ҝ҃ҭқӥҴ 

Å  ҝ҃Ӂқ 

Å  ҜҙҬҥҺҝ 

Å  ̓ӋҴқӋҴ 

Å ҬҴҥҜҳҏ
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ҬӤҩқҾқҹӮүҭҴ  ҝҥҲ҃үҜҖӥҩҤ

Å  Ҝҙҙҷӆ 1 ҜҙқӋҴ 

Å  Ҝҙҙҷӆ 2ҿқҩ҆ҶҖҙҦҫҐҷҿҧҲ҉ҴқҩҶҾ҆ҥҴҲҭӨ/ҩҶҊҳҤ 
ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉ 

Å  Ҝҙҙҷӆ 3 ҭҧҳ҃Ҿ҃ҕғӨҿҧҲ҃ҴҥҩҶҚҷ҃ҴҥҾ҆ҥҴҲҭӨ

Å  Ҝҙҙҷӆ 4 Ҟҧ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

Å  Ҝҙҙҷӆ 5 ҬҥҺҝҿҧҲ҄ӥүҾҬқүҿқҲ
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ҬӤҩқҾү҃ ҬҴҥүӥҴ҉үҶ҉  ҝҥҲ҃үҜҖӥҩҤ

Å  ҜҥҥҕҴқҺ҃ҥң

Å  ҢҴ҆Ҟқҩ҃



44

Ҿҙ҆қҶ҆҃ҴҥҾ҄ҷҤқ

Ҝҙҙҷӆ 1  
ҜҙқӋҴ

ҜҙқӋҴ ҾҝӅқҜҙҙҷӆ 1 ҾҝӅқҾқҹӇүҭҴҬӤҩқҿҥ҃ҭҥҹүҜҙҾҥҶӆңҗӥқ҄ү҉

҉ҴқҙҷӆҾ҄ҷҤқҊҸ҉ңҷҩҴңҬӋҴ̓ҳҏҿҧҲңҷ̓ҩҴңҊӋҴҾҝӅқӁқ҃ ҴҥқӋҴҾ҄ӥҴҬһӤҾқҹӇү
Ҿҥҹӆү҉҄ү҉҉ҴқҙҷӆҾ҄ҷҤқ

҃ҴҥҾ҄ҷҤқҜҙқӋҴҊҲҗӥү҉҃ҧӤҴҩҘҸ҉҆ҩҴңҾҝӅқңҴҿҧҲ
ҩ̓ҴңҬӋҴ̓ҳҏ ү҄҉҉ҴқҙҷӆҝґҶҜҳҗҶӁҭӥҌҳҖҾҊқ ҥҩңҘҸ҉ҿқҩ̓ ҶҖ 
ҩҳҗҘҺҝҥҲҬ҉҆Ө ҿҧҲҝҥҲӀҤҌқӨҙҷӆ҆ҴҖҩӤҴҊҲӂҖӥҥҳҜҊҴ҃҃Ҵҥ
ҩҶҾ҆ҥҴҲҭӨ
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ҭҧҳ҃҃Ҵҥҙҳӆҩӂҝ҄ү҉҃ҴҥҾ҄ҷҤқҜҙқӋҴ

Å  ̓ҩҥҾ҄ҷҤққӋҴӁҭӥҞһӥүӤҴқҾ҄ӥҴӁҊҘҸ҉ҝҳҏҭҴ ҿқҩ҆ҶҖ 
ҩҳҗҘҺҝҥҲҬ҉҆Ө ҄үҜҾ҄җ ҿҧҲҝҥҲӀҤҌқӨ҄ү҉Ҿҥҹӆү҉ҙҷӆ҃ӋҴҧҳ҉Ҿ҄ҷҤқ

Å  ̓ҩҥҾ҄ҷҤқӁҭӥҞһӥүӤҴқүҤҴ҃үӤҴқҾҥҹӆү҉ҙҷӆ҃ӋҴҧҳ҉Ҿ҄ҷҤқҩӤҴ
ҾҝӅқҾҥҹӆү҉ҙҷӆҬӋҴ̓ҳҏ ңҷ̓ҩҴңҙӥҴҙҴҤ ҿҧҲқӤҴҬқӁҊүҤӤҴ҉ӂҥ

Å  ̓ҩҥ҃ҧӤҴҩқӋҴӁҭӥҞһӥүӤҴқҾҭӅқ̓ҩҴңҬӋҴ̓ҳҏ ҾҭҗҺҞҧ 
җҧүҖҊқ҆ҩҴңҊӋҴҾҝӅқҙҷӆҗӥү҉ңҷ҃ҴҥҩҶҾ҆ҥҴҲҭӨқҷӇ

Å  ̓ҩҥңҷ҃ҴҥӁҌӥҢҴҫҴҙҷӆҾҥҷҤҜ҉ӤҴҤ үӤҴқҿҧӥҩҾ҄ӥҴӁҊ҉ӤҴҤ 
ҬүҖ̓ҧӥү҉ ҃ҧң҃ҧҹқ ӂңӤҬҳҜҬқ ҩ҃ӂҝҾҩҷҤқңҴ

Å  ҃ҴҥҾ҄ҷҤқҜҙқӋҴӂңӤ҆ҩҥӁҭӥңҷҊӋҴқҩқҭҧҴҤӄ ҭқӥҴ 
ӁҭӥңҷҊӋҴқҩқҭқӥҴҠүҝҥҲңҴҕ ҊӋҴқҩқ 2-3 ҭқӥҴ
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ҬӤҩқҝҥҲ҃үҜ ҄ү҉Ҝҙҙҷӆ 1

ӁқҜҙҙҷӆ 1 қҷӇҊҲңҷ 5 ҭҳҩ҄ӥүӁҭҏӤ҆ҹүé

Å  ҩҳҗҘҺҝҥҲҬ҉҆Ө 

Å  ҝҥҲӀҤҌқӨҙҷӆ҆ҴҖҩӤҴҊҲӂҖӥҥҳҜ 

Å  ҄үҜҾ҄җ 

Å ̓ӋҴҊӋҴ҃ҳҖ҆ҩҴңҾҜҹӇү҉җӥқ

Å  ̓ҩҴңҾҝӅқңҴҿҧҲ̓ҩҴңҬӋҴ̓ҳҏ 
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җӥү҉Ҿ҄ҷҤқҘҸ҉҆ҩҴңҾҝӅқңҴҿҧҲ̓ҩҴңҬӋҴ̓ҳҏ҄ ү҉҃Ҵҥ
ҩҶҾ̓ҥҴҲҭӨӁҭӥҌҳҖҾҊқ

҆ҩҴңҾҝӅқңҴ ҿҧҲ ҆ҩҴң
ҬӋҴ̓ ҳҏ ҄ ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ

ӀҖҤҾ҄ҷҤқҘҸ҉҆ҩҴңҾҝӅқңҴ҄ү҉҉ҴқҙҷӆҊҲҙӋҴ҃ҴҥҩҶҾ҆ҥҴҲҭӨ
ҩӤҴңҷ̓ҩҴңҾҝӅқңҴүҤӤҴ҉ӂҥ ңҷ̓ҩҴңҬӋҴ̓ҳҏүҤӤҴ҉ӂҥ ҭҥҹүңҷ̓ҩҴң
ҊӋҴҾҝӅқүҲӂҥҙҷӆҗӥү҉ңҷңҴҙӋҴ҃ҴҥҩҶҾ҆ҥҴҲҭӨҾҥҹӆү҉қҷӇ



48

җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ
ҜҙқӋҴ
ӁқҜҙҙҷӆ 1
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



50

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ

ã¬îìÚ­óĀäÂ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ

ã¬îìÚ­óëîÈ

ã¬îìÚ­óëóâ
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җӥү҉Ҿ҄ҷҤқүҚҶҜҴҤ ҌҷӇҿҊ҉ ӁҭӥҙҥҴҜҘҸ҉ҩҳҗҘҺҝҥҲҬ҉҆Ө
ү҄҉҃ҴҥҩҶҾ̓ҥҴҲҭӨҾҥҹӆү҉қҳӇқӄ ҾҌӤқ...

ҩҳҗҘҺҝҥҲҬ҉҆Ө҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ

-ҾҠҹӆүҩҶҾ҆ҥҴҲҭӨҬҢҴҠҝҳҊҊҺҜҳқ҄ү҉҃ӋҴҧҳ҉҆қӁқҭқӤҩҤ҉Ҵқ
(ҩҶҾ҆ҥҴҲҭӨүҳҗҥҴ҃ӋҴҧҳ҉)     ҭҥҹү...

-ҾҠҹӆүҩҶҾ҆ҥҴҲҭӨҢҴҥҲ҉Ҵқ҄ү҉ҜҺ҆ҧҴ҃ҥӁқҭқӤҩҤ҉Ҵқ
(ҩҶҾ҆ҥҴҲҭӨүҳҗҥҴ҃ӋҴҧҳ҉)       ҭҥҹү...

-ҾҠҹӆү҃ӋҴҭқҖ҃ҥүҜүҳҗҥҴ҃ӋҴҧҳ҉ҙҷӆҾҭңҴҲҬң҄ү҉ҜҺ҆ҧҴ҃ҥ  
ӁқҭқӤҩҤ҉Ҵқ(ҩҶҾ҆ҥҴҲҭӨүҳҗҥҴ҃ӋҴҧҳ҉)

ұҧұ
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ҝҥҲӀҤҌқӨҙҷӆ҆ҴҖҩӤҴҊҲӂҖӥҥҳҜ

җӥү҉Ҿ҄ҷҤқүҚҶҜҴҤҌҷӇҿҊ҉ӁҭӥҙҥҴҜҝҥҲӀҤҌқӨ҄ү҉
Ҵ҃ҥҪҸ҃ҫҴҩҶҾ̓ҥҴҲҭӨҾҥҹӆү҉қҳӇқӄҾҌӤқ...

-ӂҖӥҬҢҴҠҝҳҊҊҺҜҳқ҄ү҉҃ӋҴҧҳ҉҆қӁқҭқӤҩҤ҉Ҵқ

-ӂҖӥҢҴҥҲ҉Ҵқ҄ү҉ҜҺ҆ҧҴ҃ҥӁқҭқӤҩҤ҉Ҵқ

-ӂҖӥ҃ҥүҜүҳҗҥҴ҃ӋҴҧҳ҉ҙҷӆҾҭңҴҲҬң҄ү҉ҜҺ҆ҧҴ҃ҥ  
ӁқҭқӤҩҤ҉Ҵқ

*** ҆ҩҥҗүҜҩҳҗҘҺҝҥҲҬ҉҆ӨҗҴңҙҷӆҗҳӇ҉ӂҩӥ̓ ҥҜҙҺ҃҄ӥү***
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҄үҜҾ҄җ҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨ

җӥү҉Ҿ҄ҷҤқүҚҶҜҴҤҌҷӇҿҊ҉ ӁҭӥҙҥҴҜҘҸ҉҄үҜҾ҄җҭҥҹү

҄ӥүҊӋҴ҃ҳҖ҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨҾҥҹӆү҉қҳӇқӄ ҩӤҴңҷ҄үҜҾ҄җ҆ҥүҜ
҆ҧҺңүҲӂҥҜӥҴ҉ ҝҥҲҾҖӅқүҲӂҥҜӥҴ҉ үҴҊҥҲҜҺҾҝӅқҝҷ ҾҌӤқ ҃Ҵҥ
ҩҶҾ҆ҥҴҲҭӨқҷӇ҆ҥүҜ҆ҧҺңҾҋҠҴҲ ҝҷ 2556-2557ҭҥҹү ҥҲҜҺҾҝӅқ
Ҿҥҹӆү҉ҾҋҠҴҲҾҌӤқ ҃ҴҥҩҶҾ̓ҥҴҲҭӨқҷӇ̓ҥүҜ̓ҧҺңҾҋҠҴҲ҄ӥҴҥҴҌ
҃Ҵҥ ӂңӤҥҩңҘҸ҉Ҡқҳ҃҉Ҵқ  ұҧұ 
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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Ӌ̓ҴҊӋҴ҃ ҳҖ̓ ҩҴңҾҜҹӮү҉җӥқ

җӥү҉Ҿ҄ҷҤқүҚҶҜҴҤҌҷӇҿҊ҉ӁҭӥҙҥҴҜҘҸ҉̓ӋҴҊӋҴ҃ҳҖ̓ ҩҴң
җӤҴ҉ӄ ҙҷӆңҷүҤһӤӁқҾҥҹӆү҉ҙҷӆҙӋҴ҃ҴҥҪҸ҃ҫҴҩҶҾ̓ҥҴҲҭӨқҳӇқӄ

Ӌ̓ҴҪҳҠҙӨҾҋҠҴҲҙҷӆңҷӁқ̓ һӤңҹүүҴҊҾҝӅқҢҴҫҴӂҙҤ ҭҥҹү 
ҢҴҫҴҗӤҴ҉ҝҥҲҾҙҪ ҭҥҹү ̓ӋҴҤӤү ҃ӅӂҖӥ ҾҌӤқ...

AAAҭңҴҤҘҸ҉.............ҭҥҹү...

BBB ҭңҴҤҘҸ҉.............ҭҥҹү...

CCCҭңҴҤҘҸ҉.............ҭҥҹү...

DDD ҭңҴҤҘҸ҉.............
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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Ҿҙ҆қҶ҆҃ҴҥҾ҄ҷҤқҥһҝҿҜҜ 1

Ҝҙҙҷӆ 2
ҿқҩ҆ҶҖ ҙҦҫҐҷ ҿҧҲ҉ҴқҩҶҾ҆ҥҴҲҭӨ/                    

ҩҶҊҳҤҙҷӆҾ҃ҷӆҤҩ҄ӥү҉

ӁқҜҙҙҷӆ 2 қҷӇҊҲңҷ 2 ҭҳҩ҄ӥүӁҭҏӤ҆ҹүé

- ҿқҩ҆ҶҖ ҙҦҫҐҷ

- ҉ҴқҩҶҾ҆ҥҴҲҭӨ/҉ҴқҩҶҊҳҤҙҷӆҾ҃ҷӆҤҩ҄ӥү҉
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Ҿҙ҆қҶ҆҃ҴҥҾ҄ҷҤқҥһҝҿҜҜ 2

Ҝҙҙҷӆ 2
Ҿү҃ҬҴҥ ҿҧҲ҉ҴқҩҶҾ҆ҥҴҲҭӨ/ҩҶҊҳҤ

ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉

ӁқҜҙҙҷӆ 2 қҷӇҊҲңҷ 2 ҭҳҩ҄ӥүӁҭҏӤ҆ҹүé

- ҙҜҙҩқҾү҃ҬҴҥ

- ҉ҴқҩҶҾ҆ҥҴҲҭӨ/҉ҴқҩҶҊҳҤҙҷӆҾ҃ҷӆҤҩ҄ӥү҉
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҃ҴҥҾ҄ҷҤқҥһҝҿҜҜ 1(ҿқҩ҆ҶҖ ҙҦҫґҷ)

-ҩҶҾ҆ҥҴҲҭӨҞҧ҃Ҵҥҥҳ҃ҫҴҞһӥҝӤҩҤңҲҾҥӅ҉җӤүңҧһ҃ҭңҴ҃
ӀҖҤ҃ҴҥҋҴҤҿҬ҉
-ҩҶҾ҆ҥҴҲҭӨҞҧ҃ҴҥҖһҿҧҞһӥҝӤҩҤӀҥ҆ңҲҾҥӅ҉ҙӤүқӋӇҴҖҷҙҷӆ
ҥҳ҃ҫҴӀҖҤҾ҆ңҷҜӋҴҜҳҖ
-ҩҶҾ҆ҥҴҲҭӨҞҧ҃ҴҥҊҳҖ҃Ҵҥ҆ҩҴңҾҊӅҜҝҩҖҾҋҷҤҜҠҧҳқ 

ӁқҭүҞһӥҝӤҩҤүҴҤҺҥ҃ҥҥң

҃ҴҥҾ҄ҷҤқҥһҝҿҜҜ 2(ҙҜҙҩқҾү҃ҬҴҥ)

-ҩҶҾ҆ҥҴҲҭӨ҃Ҵҥ җ҃үү҃-ҍӋӇҴҌҳӇқ
-ҩҶҾ҆ҥҴҲҭӨ҉ҜҝҥҲңҴҕ ҆ҕҲ......ңҭҴҩҶҙҤҴҧҳҤ....
-ҩҶҾ̓ҥҴҲҭӨҝҥҲҬҶҙҚҶҢҴҠ҃ ҴҥӁҌӥүҴ̓Ҵҥ
-ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤӁқ҃ҴҥҾҖҶқҙҴ҉ӂҝҥҴҌ҃Ҵҥ
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҃ҴҥҾ҄ҷҤқ ҿқҩ҆ҶҖ ҙҦҫҐҷ

᷊  ҊҳҖҭңҩҖҭңһӤ҄ү҉ҿқҩ҆ҶҖ-ҙҦҫҐҷҗӤҴ҉ӄ ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉ӁҭӥҾҝӅқ
ҭңҩҖӄ ҾҠҹӆүӁҭӥҾҭӅқҿқҩҙҴ҉Ӂқ҃Ҵҥ review literature 
үҤӤҴ҉ҌҳҖҾҊқ

᷊  ҊҳҖҧӋҴҖҳҜ҄ү҉ҭңҩҖҭңһӤӁҭӥҾҭңҴҲҬң

᷊  Ҿ҄ҷҤқҿҧҲҾҥҷҤҜҾҥҷҤ҉҆ҩҴңҥһӥҖӥҩҤҢҴҫҴҩҶҌҴ҃ҴҥӁҭӥҾҝӅқ҆ҩҴң
җӤүҾқҹӆү҉ҾҌҹӆүңӀҤ҉҃ҳқ 

ҭҧҳ҃Ӂқ҃ҴҥҾ҄ҷҤқҿқҩ҆ҶҖҙҦҫҐҷ ңҷҖҳ҉қҷӇ
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҃ҴҥҾ҄ҷҤқ ҉ҴқҩҶҾ҆ҥҴҲҭӨ/҉ҴқҩҶҊҳҤ
ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉

᷊  ҌҹӆүҞһӥҾ҄ҷҤқ 

᷊  ҌҹӆүҾҥҹӆү҉ҙҷӆҾҥҴ̓ ӥқ̓ҩӥҴңҴ

᷊  ҌҹӆүҭқӤҩқ҉ҴқҭҥҹүҬҘҴҜҳқ҄ү҉Ҿҥҹӆү҉ 

᷊  ҝҷ Ҡ.Ҫ. ҙҷӆҠҶңҠӨ

᷊  ҩҳҗҘҺҝҥҲҬ҉҆Ө҄ү҉ҩҥҥҕ҃ҥҥңқҳӇқ

᷊  ҩҶҚҷ҃ҴҥҙҷӆҾ҄ҴҪҸ҃ҫҴ/ҩҶҾ҆ҥҴҲҭӨ(ҙӋҴүҤӤҴ҉ӂҥҾ҄ҴҊҸ҉ӂҖӥ҄ ӥүҬҥҺҝ
үү҃ңҴ) 

᷊  Ҟҧ҃ҴҥҪҸ҃ҫҴ/ҩҶҾ҆ҥҴҲҭӨ҄ү҉Ҿ҄Ҵ ҆ӥқҠҜ҆ҩҴңҊҥҶ҉үҲӂҥҜӥҴ҉ 

҃ҴҥҾ҄ҷҤқҾү҃ҬҴҥҙҷӆҾ҃ҷӆҤҩ҄ӥү҉қҳӇқ ҃ӤүқүҹӆқҾҥҴҗӥү҉ҤӤүҾү҃ҬҴҥ
ҾүҴӂҩӥ҃ ӤүқҾҧӤңҧҲ 1-4 ҭқӥҴ Ӂқ҃ҴҥҤӤүқҳӇқҊҲҗӥү҉ңҷҭҳҩ҄ӥүҖҳ҉қҷӇ
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җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ
ҙҦҫҐҷҙҷӆҾ҃ҷӆҤҩ҄ӥү҉
ӁқҜҙҙҷӆ 2
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



65

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



66

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



67

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



68

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



70

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



71

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



72

җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ
҉ҴқҩҶҾ҆ҥҴҲҭӨ/ҩҶҊҳҤ
ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



75

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



76

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ



77

җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ

Ҿ҄ҷҤқӂҖӥӂңӤ҆ҥҜ 7ҝҥҲҾҖӅқ



78

җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ 
҉ҴқҩҶҾ҆ҥҴҲҭӨ/ҩҶҊҳҤ
ҙҷӆҾ҃ҷӆҤҩ҄ӥү҉

(җӋҴҿҭқӤ҉ҠҤҴҜҴҧ)
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җҳҩүҤӤҴ҉ ҭҳҩ҄ӥү҉ҴқҩҶҾ҆ҥҴҲҭӨ/҉ҴқҩҶҊҳҤҙҷӆҾ҃ҷӆҤҩ҄ӥү҉ҙҷӆҘһ҃җӥү҉
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Ҿҙ҆қҶ҆҃ҴҥҾ҄ҷҤқ 

Ҝҙҙҷӆ 3
ҭҧҳ҃Ҿ҃ҕғӨҿҧҲҩҶҚҷ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

ӁқҜҙҙҷӆ 3 қҷӇҊҲңҷҭҳҩ҄ӥүҿҧҲҥһҝҿҜҜҾҭңҹүқҩҶҊҳҤ҆ҹү¦

Ď ҄ҳӇқҗүқ҃ҴҥҖӋҴҾқҶқ҉Ҵқ

Ď Ҿ̓ҥҹӆү҉ңҹүҙҷӆӁҌӥӁқ҃ҴҥҾ҃ӅҜҥҩҜҥҩң҄ ӥүңһҧ

Ď ҃ҴҥҾ҃ӅҜҥҩҜҥҩң҄ӥүңһҧ  

Ď ҬҘҶҗҶҙҷӆӁҌӥӁқ҃ҴҥҩҶҾ̓ҥҴҲҭӨ҄ӥүңһҧ
Ď ҃ҴҥҩҶҾ҆ҥҴҲҭӨ҄ӥүңһҧ

Ď  Ҿҙ҆қҶ҆Ӂқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ҄ӥүңһҧ

Ď ҝҥҲҌҴ҃ҥҿҧҲ҃ҧҺӤңҗҳҩүҤӤҴ҉
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ӁқҜҙҙҷӆ 3қҷӇҊҲҗӥү҉Ҿ҃ҥҶӆққӋҴңҴ҃ӤүқҖӥҩҤҩҳҗҘҺҝҥҲҬ҉҆Ө
҄ү҉҃ҴҥҩҶҾ҆ҥҴҲҭӨӁқҜҙҙҷӆ 1 ҖӥҩҤ҃ҴҥҾ҄ҷҤқӁҭӥҾҝӅқҝҥҲӀҤ҆ҊҲӂңӤ
Ҿ҄ҷҤқҾҝӅқ҄ӥүӄ

҃ҥҕҷҙҷӆҗӥү҉ңҷ Ҭһҗҥ ҭҥҹү Ҿ҃ҕғӨңҴҗҥҒҴқ ҿҧҲ ҩҶҚҷ҃Ҵҥ
Ӌ̓Ҵқҩҕ җӥү҉Ҿ҄ҷҤқҬһҗҥҿҧҲүҚҶҜҴҤҩҶҚҷ҃ҴҥӁҌӥҬһҗҥӁқ҃Ҵҥ̓ӋҴқҩҕ
қҳӇқӄ ҝҥҲ҃үҜҖӥҩҤүҲӂҥ?

ҿҧҲӁҌӥҾҙ҆қҶ҆ҩҶҚҷӁҖӁқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ҆ҥҳӇ҉қҷӇ 

Ҿ̓ҥҹӆү҉ңҹүҙҷӆӁҌӥӁқ҃ ҴҥҾ҃ӅҜҥҩҜҥҩң҄ ӥүңһҧ̓ ҹүүҲӂҥ ҾҝӅқ
ҿҜҜҬҳңҢҴҫҕӨ ҿҜҜҬүҜҘҴң(Ӂҭӥҭҧҷ҃ҾҧҷӆҤ҉) ҭҥҹү җҴҥҴ҉҄ӥүңһҧ 
ҬҘҶҗҶҙҷӆӁҌӥӁқ҃ ҴҥҩҶҾ̓ҥҴҲҭӨӁҌӥ̓ӤҴүҲӂҥ ҾҌӤқ ̓ӤҴҥӥүҤҧҲ ̓ӤҴҾҋҧҷӆҤ 
ұҧұ

ҊҲҗӥү҉Ҿ҄ҷҤқүҚҶҜҴҤҌҷӇҿҊ҉ӁҭӥҙҥҴҜҘҸ҉ҭҧҳ҃Ҿ҃ҕғӨҿҧҲ
ҩҶҚҷ҃ҴҥӁқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ үҤӤҴ҉ӂҥ ҝҥҲҌҴ҃ҥ&҃ҧҺӤңҗҳҩүҤӤҴ҉҆ҹүӁ҆ҥ
ҭҥҹүүҲӂҥ ҿҧҲңҷҊӋҴқҩқҾҙӤҴӁҖ
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Ҿҙ҆қҶ҆җӤҴ҉ӄ Ӂқ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

Ӂқ҃ҴҥҙӋҴ҉ҴқҩҶҾ҆ҥҴҲҭӨ ңҷҭҧҳ҃҆ҩҴңҥһӥ ҙҦҫҐҷ ҭҥҹү 
Ҿ̓ҥҹӆү҉ңҹүҙҷӆҊҲқӋҴңҴӁҌӥӁқ҃ҴҥҩҶҾ̓ҥҴҲҭӨ҉ҴқҭҥҹүҩҶҾ̓ҥҴҲҭӨ
Ҿү҃ҬҴҥ ңҷҭҧҴҤҭҧҳ҃ҩҶҚҷҖӥҩҤ҃ҳқ ҆ҹү....

BRAIM  STORMING/ҥҲҖңҬңү҉

TREE  DIAGRAM/Ҟҳ҉ҥҴ҃ӂңӥ

FISH  BONE  DIAGRAM/Ҟҳ҉҃ӥҴ҉ҝҧҴ

DELPHI  TECHNIQUE/ҾҖҧҡҴҤ
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DEMING  CYCLE/ ҩ҉ҊҥҾҖңңҶ҉  PDCA

BALANCED  SCORECARD/BSC

SWOT  ANALYSIS/ ҊҺҖүӤүқ ҊҺҖҿ҄Ӆ҉

SIX  SIGMA/ Җҷҿң҃

BENCHMARKING/ ҩҳҖҥүҤҾҙӥҴҌӥҴ҉

STANDART TECHNIQUE/ Ҿ҃ҕғӨңҴҗҥҒҴқ

Comparative Techniques/ ҾҝҥҷҤҜҾҙҷҤҜ҄ӥүңһҧ
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җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ
ҭҧҳ҃Ҿ҃ҕғӨҿҧҲ
ҩҶҚҷ҃ҴҥҩҶҾ҆ҥҴҲҭӨ
ӁқҜҙҙҷӆ 3
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ

(ĀØäÂ) ...ÿÅäøćîÈâøîØöćĂË­
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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җҳҩүҤӤҴ҉ ҩҶҾ̓ҥҴҲҭӨ̓ӤҴӁҌӥҊӤҴҤҾ̓ҥҹӆү҉ҝҥҳҜүҴ҃ҴҪ ̓ҕҲ SC ң.қҾҥҪҩҥ
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ҾҝҥҷҤҜҾҙҷҤҜ
҃ҴҥҾ҄ҷҤқ Ҝҙҙҷӆ 3
҄ү҉Ҟҧ҉ҴқҩҶҊҳҤ

3 ҾҧӤң
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ÿæ¬âØöć1
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ÿæ¬âØöć2
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ÿæ¬âØöć3
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Ҿҙ҆қҶ҆҃ҴҥҾ҄ҷҤқ 

Ҝҙҙҷӆ 4
Ҟҧ҃ҴҥҩҶҾ҆ҥҴҲҭӨ

ҥһҝҿҜҜҿҧҲҩҶҚҷ҃Ҵҥ҃ҴҥҾ҄ҷҤқҜҙҙҷӆ 4 ҊҲ҆ҧӥҴҤ҃ҳҜ

҃ҴҥҾ҄ҷҤқҜҙҙҷӆ 4 ҄ү҉҉ҴқҩҶҊҳҤ

ӁқҜҙқҷӇ ҊҲҾ҄ҷҤқҘҸ҉҄ү҉҃ҴҥҪҸ҃ҫҴҙҷӆҾ҃ҷӆҤҩ҃ҳҜ҃Ҵҥ
ҩҶҾ̓ҥҴҲҭӨ҄ӥүңһҧӁқҥһҝ҄ү҉҃ҴҥҠҥҥҕқҴ҃ҴҥҩҶҾ̓ҥҴҲҭӨ ҃ҴҥӁҌӥ
ҬҘҶҗҶҩҶҾ҆ҥҴҲҭӨ ҃Ҵҥҿҝҧ҆ҩҴңҭңҴҤ үҴҊқӋҴҾҬқүӁқҥһҝҿҜҜ
ҙҷӆҾҝӅқҗҴҥҴ҉ ҿҞқҢһңҶ ҭҥҹү ҃ҥҴҡ Ӂқ҃ҴҥҌӤҩҤӁҭӥҾ҄ӥҴӁҊ҉ӤҴҤ
҄ҸӇқ 

Ҵ҃ҥқӋҴҾҬқүҞҧ҃ ҴҥҪҸ҃ҫҴ ̓ ҩҥқӋҴҾҬқүҗҴңҧӋҴҖҳҜҾҥҹӆү҉
҄ү҉ҩҳҗҘҺҝҥҲҬ҉҆ӨҙҷӆҗҳӇ҉ӂҩӥӁқҜҙҙҷӆ 1ҍҸӆ҉Ҟҧ҄ ү҉҃ҴҥҪҸ҃ҫҴ
ҩҶҾ҆ҥҴҲҭӨҊҲҗӥү҉җүҜҩҳҗҘҺҝҥҲҬ҉҆ӨӂҖӥҙҺ҃҄ӥүҗҴңҙҷӆҗҳӇ҉ӂҩӥ
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җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ

Ҟҧ҃ҴҥҩҶҊҳҤ
ӁқҜҙҙҷӆ 4
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җҳҩүҤӤҴ҉҃ҴҥҾ҄ҷҤқ

Ҟҧ҃ҴҥҩҶҾ҆ҥҴҲҭӨ
ӁқҜҙҙҷӆ 4
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